No. D-18012/2/2013-C&G
Government of India
Bureau of Civil ASviation Secuirty
“A" Wing I-III Floor, lanpath Bhawan,
Janpath MNew Delhi

Dated; .4 05,2014

To,

AS PER LIST ATTACHED

Subject: QUOTATIONS FOR ANNUAL MAINTENANCE CONTRACT OF
PHOTOCOPIERS at BCAS (HQ), Janpath Bhawan, New Delhi.

Dear Sir,

| am directed to invite guotation for annual maintenance contract of
Photocopiers installed at BCAS (H(Q), Janpath Bhawan New Dethi,

=2

You are directed to submit your quotations latest by 15.00hrs. on 16.5.2014,

Led

Quotations received after the stipulated deadline shall not be accepted. This
Bureau shall not be responsible for any postal delay or non-receipt of quotations
except under “Force Majeure” conditions, to be netified in writing by the
bidder,

The terms and conditions of the proposed AMUC contract are enclosed.

b

5. Commissioner of Seeurity (Civil Aviation), BCAS reserves the right to reject
any terms without assigning any reason thereof,

Your !‘airhi'u[] v,

Y A\

Dy, Dir. (Admn. )
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M/s, Classe Reprographics
G-29, 1] Complex, Subhash Chowlk
[.axmi Nagar, Delhi-92

M/s Microbase equipments Private Limited
14, National Park, Lajpath Nagar-IV,
New Delhi-24.

M/s, Business Svndicate
361, Gure Angad Nagar West, Delhi-92

Mg Realtech Solutions
203, Shankuntala Building
389 Nehru Place, New Delhi.

Rieph Indig Lid.
D-504, 5" Floor, Slacon Rasvilas,
New. [Delhi=110017.
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TERMS AND CONDITIONS

(Quantity and Model of photocopiers:
Ricoh Machine Model Afficio MP 4000s - 06 Nos.
Duration of Agreement

The Agreement chall be entered mto for & period of 1 (ope) vedr from
+he date of agreement. The \J;f‘r*mﬂm can be terminated by €l ither
parties any Bime during its tenure by giving 60 days prior notice M
writing, The agreement can he ex T,Endm bevond one year with mutual

agreement of |‘umb par 1es.

Deseription of Services: 2

The contracting Hrm shall provide the following services 3031]'1.-31 the
Viainwenance charges detaiied in Clause 4.of this service Agreement

preavide all reprographic supplies; Le: € onsumables and spare pars for
1he Equipment, eXcepl pOWer, Paper, staples and any other output print
material.

Repair and service: the Equipiments al the Customer's 1't.uuest within
reasonable time of receipt of communication from the Customet, during
+he normal working hours. Pravide trining for operating the i-qmpmr:nh
Lol e Persons samingtion by the Customer.

Maintenance Charges: (To be decided after bidding)

The Maintenance charges agreed DEIWERTI the parties. payable hy the
(Custoner 1o ars as fallows:

for Print size of A4 MOROEL oosesecnn, PET ¢ ImpPression Up 0 ..o
Impression.
Minimum  monthly charge  of  BSiccomnnes this includes

-

. Free impressions.

The charges grated ih this Agresment shall be cxclusive of Sales
Tax/V AT, Service tax, Octrol and any ather (Government lewies.



Cerral. State, Local Govemment, which are recoverable form the customer
ﬁep;arar_-:ly.

[nvoicing and Payment:

The qutm of prints indicated by the meter installed in the Equipments or its
sofiware shall be conclusive proof of the number of prints gernerated by the
Customer in any month/month. The number of prints shall be the total prist
quantity, by copier, fax or [mn ter.

I the event the meter reading cannot be teken, BCAS reserves the right w
estimate the meter reading for invoicing purposes and correction mads in the
hexs invoice based on astual meter reading:

The maintenance charges are pavable monthly i3 AITEArS.

Customer's Reponsibilities:

e Clistomar shall be allow firm's representative anytime during the narmal
working hours 1o access the Equipments 1o take meter reading,

The Bureaw shall ensure that in':t‘ lation area hes electrical outlets and sieady
power supply with exclusive dedicated power plug point and zecess ways etc.
for installation, passzge and elecirical conneciion of the equipment at its
premises.

This Buresu shall not pay for any repairs, adjustments or replacement caused by
the use of unapproved supplies or spare parts.

'he Bureau shall appoint and maintzin at all times, two key operators who shall
be instructed free of charge by the firm on the use of and routine care of the
Equipments.

Terminaiton of the Agreement

BOAS reserves e Fghi to dissolve the Agreement with immediate gifect, if the
contracting firm fails to comply with any provision of Agreement.

(Harmsh Rajpal)
Dy.13ir. (Admmn. )



